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Round Table Discussion Descriptions and Insights Gained 

“Working with College Students” – Jesse Ketterman, Jr. & Diana Kyu Yacob, University of Maryland 

College students are a unique population moving from interdependence to autonomy throughout their 
college career. Students experience new levels of independence while managing variable levels of 
income, establishing credit, acquiring student loans, and managing bills. Join us for a discussion about 
various types of programming being offered to both the community college and four year college 
population.  

Insights gained: 

 Importance of understanding student loans with career choices 
 Find out what students are interested in for Workshops topics (investments was very popular) 
 Finding a way to incorporate basic foundational information (i.e., budgeting, saving, etc.) within 

their workshop of interest. 
 Instruments like Pre and Post Surveys are helpful for gauging increase of literacy among 

workshop or classes attendees 

“Evaluation Methods, Metrics, and Outcomes for Financial Education Outreach via Social Media” – 
Barbara O’Neill, Rutgers Cooperative Extension 

 

Extension personal finance educators are increasingly using social media platforms as an information 
delivery method. Therefore, interest is also increasing in evaluating/reporting the impact of social media 
outreach and, ideally, aggregating program impacts across county and state lines. The purpose of this 
roundtable conversation is to share methods that participants are using to evaluate their personal 
finance social media outreach. A series of questions will be asked and notes taken for follow-up 
discussion and action.  

Insights gained: 

 Some people like to schedule their social media posts ahead of time with tools like Hootsuite 
and Buffer while others prefer to “go live” every day.  

 At some universities, social media metrics are included in Extension outreach reports and at 
others they are not.  

 There are a variety of ways to measure social media impact including use of a special hashtag, 
clicks on links, website traffic statistics, embedded surveys, monitoring of Klout scores over 
time, and measurements of “social media capital” indicators such as likes, shares, follows, 
retweets, and direct messages. 

 One university Extension organization has a peer review process for YouTube videos where staff 
submit their storyboard for review in advance of production. Doing this raises the scholarly 
profile of videos for promotion and tenure reviews. 
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“Financial Capability of Vulnerable Audiences: Reach ‘em to Teach ‘em” – Becky Hagen Jokela, 
Jennifer Garbow, & Joyce Serido, University of Minnesota Extension 

 

Socio-demographic disparities in financial well-being highlight the need for financial education and 
outreach among vulnerable families. Yet many of those most in need are difficult to engage through 
typical financial education classes and workshops. The purpose of this roundtable is to outline our 
process for creating culturally sensitive and engaging financial activity lessons. The goal of the lessons is 
to promote internalization of financial concepts through reflection and application among Ojibway 
students.  

“Libraries and Extension: Partnering for Financial Education” – Joel Schumacher, Montana State 
University & Carrie Johnson, North Dakota State University 

 

Libraries have long served their communities as a place to access information. Cooperative Extension 
serves their communities by creating and disseminating research-based information. Can Libraries and 
Extension effectively partner to jointly promote financial education opportunities in their communities? 
What successes have you had? What challenges have you experienced? Do you have ideas that you 
would like to test? Bring your experiences and ideas to share at this round table discussion.  

Insights gained: 

 Libraries have more to offer than just a nice meeting room. 

 Librarians are not financial educators.  Allowing librarians to participate in a meaningful way in a 
facilitator or reference role is often helpful. 

 Not all libraries are equal.  Finding out what your local library has to offer can be beneficial in 
forming a successful partnership. 

 

“Importance of Data for Federal Reporting” – Toija Riggins, USDA NIFA– Division of Family and 
Consumer Sciences 

 

As a follow-up to the earlier USDA/NIFA session on federal reporting trends, this roundtable will solicit 

stakeholder feedback and perspectives on impact measurement and reporting challenges.  What do you 

find challenging about reporting impact in your work?  Organizational evaluation capacity?  Staff 

competencies? Conducting a needs assessment?  Identifying and juggling priorities? Resource 

availability?  Or something else?  USDA/NIFA takes stakeholder input extremely seriously; come and 

share your voice with your federal partner! 

Insights gained: 

“During my breakout sessions, I solicited and wrote down stakeholder feedback that can be used during 
the Division of Family and Consumer Sciences FY 2018 strategic planning activities.  The feedback was in 
response to my posing a question to stakeholders about what challenges they face in building evidence 
of success on their programs. They said their challenges include: 
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 Lack of consistency across the country – All states and agents operate differently. There are no 
common indicators or data collection methods. This creates challenges for documenting 
nationwide impact through data. 

 Lack of granularity in data – Data are not always at the county/local level. 

 No consensus on what the best metrics are for Extension financial well-being programs. 

 Underserved populations are difficult to track for follow-up. 

 Resource constraints, especially dedicated staff time, exist and prevent development of 
appropriate evaluation strategies. 

 Survey fatigue and attention deficits among participants make collecting data challenging. 

 Educators need training, support, and technical assistance in evaluation and performance 
measurement. 

 Some Extension staff need buy-in on importance of data, question its quality, how it will be 
shared, and used to make decisions. It takes a lot of work, so they wonder what the ultimate 
benefit is.” 

 

“Solutions for Measuring Behaviors” – Michael Gutter, University of Florida – IFAS Extension 

 

We will discuss and share Solutions for Measuring Behaviors in our outreach work. Our discussion will 

include challenges that many of us encounter. There are also strategies we will review such sampling 

approaches, online surveys, case management software, use of behavior challenges, credit scores, 

mentors/coaches, and others.  

“Getting Funded for Programs” – Taylor Spangler, University of Florida – IFAS Extension 

 

Let’s get funded! We’ll discuss grants and gifts that can strengthen your work and how to balance 

corporate funders’ desires with your programs’ integrity. Learn how working with your development 

office can open new opportunities. Discover the untapped potential of retirees and advisory board 

members to support your work through their social connections. Get county faculty involved in the 

grant writing and gift soliciting process to build local buy-in. 

 

“Developing a National Reporting System” -- Maria Pippidis, University of Delaware Cooperative 
Extension  

 

The next step in the Financial Capability and Wellbeing Evaluation Project is to develop a useable 

national reporting process and tool. This session will give you the opportunity to provide your input on 

what needs to be considered when designing this tool. 

 

 


